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Ambassador’s Speech at the Inauguration of 

Consular Outsourcing Function
At Laan van Meerdervoort 51, The Hague

H.E. Mr. Rabin Baldewsingh, Deputy Mayor of The Hague, 

Representative of Dutch Foreign Office,
Mr. Jiten Vyas,

Dear Friends, and Distinguished guests,

Today is an important day and we thank you for joining us at the launch of India Visa and Consular Services Centre in The Hague.
2.
A key indicator of our excellent bilateral relationship is the growing people-to-people contacts.  Today, India and The Netherlands are engaged in enhancing dialogue and strengthening bilateral relations in many areas, including  trade and investment, science and technology, information and communication technology, education and culture. Trade and investment cooperation has continued to grow and has surpassed Euro 4.22 billion in 2010, making Netherlands among our top ten partners. 
3.
Netherlands is home to the second largest Indian Diaspora in Europe.  In addition, our Surinami-Hindustani Community of over 180,000 do us proud.  Government of India has been engaging more closely with the Indian Diaspora and the Surinami-Hindustani Community through various schemes, including PIO cards, OCI cards, and various cultural and educational programmes for the Diaspora. 
4.
It needs no reiteration that, as a result, there has been a manifold increase in demand for consular services. This is demonstrated from the fact that the Embassy issued a total of 50322 visas in 2010 as compared to 45279 in 2009. This included 12573 business visas in 2010.

5.
Since I took over as Ambassador of India to the Netherlands, it has been my endeavor to revamp the Consular Section of the Embassy and make it a model Consular Section for the Europe region.  The Consular Section is the face of our Embassy. A visitor’s impression about India is based on his/her experience in our Consular Section.   I, therefore, set out to establish that it is possible to ensure that the experience of service seekers can be pleasant and translate into a favorable first and lasting impression of India.  
6.
Provision of high quality and efficient service in outsourcing is utmost essential especially at a time, when the interest in India in the Netherlands is growing exponentially.  As a step in this direction the Embassy of India has fully outsourced its visa/OCI Card/PIO Card and Passport services. This was not the case earlier when the OCI/PIO and passport services were not outsourced. 

7.
Our new service providers, VFS Global, have vast experience in handling visa services for our Missions in various countries including UK, France and Belgium. They also service the Dutch Embassy in Delhi. I am confident that they would be able to render professional and high quality service to all applicants.   Besides the Service Center in The Hague, two other Service Centres in Amsterdam and Rotterdam will become operational from tomorrow.  This again was an initiative we put forward to help applicants living throughout the Netherlands to apply at any India Visa and Consular Service Centre that is comparatively closer to their place of stay. 
8.
I am also pleased to announce that as a part of our efforts to constantly upgrade the quality of services, the Embassy would be introducing an online, user friendly visa application service, which would make the visa processing efficient and faster.  Visa seekers would be encouraged to apply online.  In another important development and in view of the significant economic and trade partnership between our two countries, it has been decided to institute a special visa facilitation scheme for business travellers.  This would be similar to what the Dutch Embassy in Delhi provides to Indian business visa seekers.  The scheme should become operational in a few weeks.  Details would be disseminated through our website and the service providers. 
9.
We hope that the new revamped visa service will result in a more dynamic, friendly and business oriented Indo-Dutch partnership to our mutual benefit.

10.
May I conclude by citing Mahatma Gandhi on service before self:
“A customer is the most important visitor on our premises, he is not dependent on us. We are dependent on him. He is not an interruption in our work. He is the purpose of it. He is not an outsider in our business. He is part of it. We are not doing him a favor by serving him. He is doing us a favor by giving us an opportunity to do so.”

JAI HIND!
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