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Dear Friends and Colleagues,

May I congratulate you on organising this special event on outsourcing and offshoring services to India.  This timely initiative focusses on a subject, which is of great relevance and importance to both India and the Netherlands. 

2.
India today is the proven global leader in offshore outsourcing.  The last decade has seen a steep growth in the Indian information technology (IT) and IT enabled Services (ITeS) sectors, making India a major knowledge-based economy and outsourcing hub.  Internationally,  India’s image is now of a land of innovative entrepreneurs as well as a global player in providing world class technology solutions and business services. 
3.
Many of you are aware that India is not new to the concept of entrepreneurship. In fact, India has traditionally been the land of entrepreneurs. India had a leading share of global GDP through centuries till early 19th century when it was close to 16% but fell to less than 10% under Colonial Rule.  Having missed out on the Industrial Revolution, India had to leapfrog into the 20th Century.  Today, at GDP rates estimated at 9.5% over the next few years, India is truly a resurgent economy and is expected to reach the third slot in global economic size before 2050. 

4.
In this growth story, a significant contribution comes from the Business Process Outsourcing (BPO) segment.  Poised to become a US$ 225 billion industry by 2020, the Indian information technology (IT) industry has played a key role in putting India on the global map. The IT-BPO sector has become one of the most significant growth catalysts for the Indian economy. In addition to fuelling India’s economy, this industry is also positively influencing the lives of its people through an active direct and indirect contribution to various socio-economic parameters such as employment, standards of living and diversity. In fact, India has embarked on one of the most unique projects in the history of mankind by providing a Unique Identification Number, called Aadhar (             ),  to its 1.21 billion people. It will fuel socio-economic change by facilitating entry for poor and underprivileged residents into the formal banking system and the opportunity to avail various services provided by the Government and the private sector for their benefit. According to initial estimates, the initiative will create 100,000 new jobs in the country, and business opportunities worth US$1.45 billion in the first phase implementation, over three years.

5.
The sector is estimated to have grown by 19% last year with revenue of US$ 76 billion constituting 26% of total Indian exports. The workforce in Indian IT industry will touch 30 million by 2020 and the industry is expected to continue its mammoth growth.

6.
Furthermore, the domestic IT-BPO revenues excluding hardware are expected to have grown at almost 16% to reach US$ 17.35 billion in 2011. Strong economic growth, rapid advancement in technology infrastructure, increasingly competitive Indian organisations, enhanced focus by the Government and emergence of business models that help provide IT to new customer segments are the key drivers for increased technology adoption in India. 

7.
The overall India data centre services market in 2009 was estimated at US$ 1.39 billion which is likely to touch US$ 2.2 billion by the end of 2011 marking a compound annual growth rate of 22.7%. 

8.
According to the Department of Industrial Policy and Promotion (DIPP), the computer software and hardware sector in India received cumulative foreign direct investment (FDI) of US$ 11 billion during the last decade. According to NASSCOM, software and services exports are expected to grow at 16-18 per cent, generating revenues close to US$ 70 billion in 2012. The Indian Domestic market itself is anticipated to grow by 15-17 per cent with revenues touching US$ 20 billion. Newer areas like Cloud Computing, Analytical Services, Advanced Mobile Applications – would be engines for industry growth in the near future.  Indian companies are at the forefront of these new technological developments. India is already a preferred destination for companies looking to offshore their IT and back-office functions. It also retains its low-cost advantage and is a financially attractive location when viewed in combination with the business environment it offers and the availability of skilled people. In this context, India’s demographic dividend becomes an important factor.
9.
The supporting role played by the Government of India in this success story needs to be highlighted. The Department of Information Technology (DIT) coordinates strategic activities for promoting skill development programmes, enhancing infrastructure capabilities and supporting R&D for India’s leadership position in IT and IT-Enabled services. Major fiscal incentives provided by the Government of India have been for Export Oriented Units, Software Technology Parks (STPs) and Special Economic Zones (SEZs). The Government also allows 100 percent FDI. 

10.
Other notable initiatives taken by the Indian Government to propel the IT sector growth are: 

· Setting up of a National Taskforce on Information Technology and Software Development with the objective of framing a long term National IT Policy for the country. 

· Enactment of an Information Technology Act, which provides a legal framework to facilitate electronic commerce and electronic transactions. 

· Setting up of Software Technology Parks of India (STPIs)  for the promotion of software exports from the country. There are currently 51 STPI centres. 

· Establishing plans to formulate Information Technology Investment Regions (ITIRs). These regions would be endowed with excellent infrastructure and would reap the benefits of networking and greater efficiency through use of common infrastructure and support services.

11.
Several Indian companies have expanded their global presence in various sectors across the world, including in Netherlands. Major Indian IT Companies, which have a presence here, including TCS, Infosys, Mahindra Satyam, Wipro, Cognizant, Nucleus etc. have played a positive role in contributing to further intensification of economic engagement between our countries. The role of companies present here today, like yours, becomes even more special as they act as a vital bridge between our two countries by partnering both with Dutch and Indian firms. 

12.
For the benefit of my Dutch friends, let me take a moment to highlight some of the strengths of the Indian economy. India today is the world’s second-fastest growing major economy and has shown tremendous resilience.  The global financial crisis that began in September 2008 did not have any major effect on our economy.  India has one of the highest savings rate close to one-third of the GDP which is reinvested in productive sectors. India produces far more output per unit of capital because of two factors: capital is unsubsidised and costly forcing Indian companies to constantly innovate production processes and business models. 

13.
India’s emergence as a fast-growing trillion plus dollar economy has had an enormous significance for the rest of the world. The remarkable thing about India’s rise is that the growth is domestic driven and not export driven.  The prosperity achieved by growth is slowly trickling down to the bottom of the pyramid leading to a better life for its people.  Earlier, India was seen as a nation specialising in high-end services, particularly those related to information technology. The perception has shifted visibly. There is a new confidence in Indian manufacturing - only about 15% of outward investments from India are related to information technology. The world’s lowest cost car was conceptualised, engineered and manufactured in India, not anywhere else. So, while services still grow faster than industry and account for about 54% of the output, manufacturing is improving, both in volume and in sophistication. 

14.
An enabling important factor for successful business relationships between companies from both sides is the prevailing warm bilateral relations between India and Netherlands, based on shared values, and increasing convergence of interests.  The importance and warmth of the relationship, was underlined during the highly successful visit of Hon’ble Foreign Minister Prof. Uri Rosenthal in July this year.  A return visit by our External Affairs Minister Mr. S.M. Krishna is being planned before the end of this year.
15.
Our two countries share the same healthy pragmatic approach to international trade relations. Our bilateral trade crossed the 5 billion Euro mark in 2010. Netherlands is amongst the top ten trading partners of India and fifth largest investor in terms of foreign direct investment into India. Netherlands, with its highly industrialized economy and world-class technologies, is an ideal partner for India, which too has a strong technology base and an ever-growing consumer market. 

16.
Allow me to highlight some of the important steps undertaken by the Embassy in recent months to cement our bilateral trade relationship.  For the first time, India and Netherlands would have a Joint Economic Council at the level of Commerce and Industry Ministers which would address all issues relating to trade and investment.  Institutionally, this would bring the bilateral trade & business relationship between our Governments, on par with our other major European partners.  This is a significant step forward. There have been several high level economic exchanges in the recent months. These included visits by Minister of Infrastructure and Environment Ms. Melanie Schultz and Mayors of Amsterdam and Rotterdam.  The Minister of Foreign Trade and Agriculture Mr. Henk Bleker is scheduled to visit India in November while Mayor of the Hague Mr. Jozias van Aartsen will be paying a visit to India next month. The Embassy has also undertaken a number of initiatives to facilitate visas for our Dutch friends.  It has also implemented a Fast Track Business Visa Facilitation Scheme. The scheme is aimed at facilitating quicker processing of business visas for Dutch Companies whose officials need to travel frequently to India for business purposes. The officials can expect grant of a one- year multiple entry visa within 24 hrs from the time of the submission of the visa application.

Dear Friends, 

17.
I am pleased to inform you that the Embassy will be organizing a Seminar at The Hague on 1 November 2011, focusing on the theme of “Indo-Dutch Cooperation in the ICT Sector”.  Mr. Som Mittal, President of NASSCOM will be leading a delegation from India to participate in the event.  I invite you all to participate in the Seminar.  It is also pertinent to mention that given the importance that both sides attach to cooperation in ICT, the scope of existing MoU on Science & Technology Cooperation between India and the Netherlands has been expanded to include Information and Communication sector, with a focus on embedded IT applications.  This will also be a focus area for the Seminar.

18.
As you are all aware, business has a symbiotic relationship with culture and people-to-people contacts.  In this context, I am happy to share with you that a long anticipated dream of the Indian and Surinami Hindustani Diaspora and the Embassy has come true.  The Gandhi Centre will be inaugurated on 2nd October 2011 by H.E. Dr. Karan Singh, M.P. and President of ICCR to coincide with the birth anniversary of Mahatma Gandhi.  The Centre would act as an important platform for developing and maintaining contacts with our Dutch friends including students, teachers, academicians, cultural personalities and artists to project the rich and diverse cultures of India and the Netherlands.
19.  Let me conclude by referring to the sense of optimism that the world famous author - Thomas Friedman had expressed about India in his famous book – “The World is Flat”. What he meant by the World being Flat was that the "World is Connected". The lowering of trade and political barriers and the technological advances of the digital revolution have made it possible to do business, or almost anything else, instantaneously with billions of other people across the planet.  In this new economic order, companies like yours have a major role to play, as Friedman says, in flattening the world.  The 1.21 billion people are waiting to do business with you.  I wish the Seminar all success.  

Thank you,
Jai Hind.
* * * *
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